
STATE OF NEW YORK 

DEPARTMENT OF PUBLIC SERVICE 

 

 

MATTER 26-01096 - Complaint of 25 or More Customers Against 

Village of Bergen Concerning Electric Service. 

 

 

NOTICE OF INVESTIGATION, ANNOUNCING PUBLIC STATEMENT HEARING, 

AND INVITING COMMENTS 

 

(Issued August 10, 2026) 

 

 

An investigation has been opened into the allegations 

set forth in a complaint (Complaint) filed on May 21, 2026, by 

more than 25 customers of the Village of Bergen Electric 

Department.  The Complaint alleges that the Village of Bergen 

Electric Department (1) is operating outside of its service 

territory, (2) is not correctly applying the Power Purchase 

Adjustment Cost across the Service Classifications, (3) is not 

properly allocating the New York Power Authority hydro resource 

across the Service Classifications, and (4) needs to conduct a 

cost causation study to justify the increase in the cost of 

service. 

PLEASE TAKE NOTICE that a public statement hearing 

will be held before Administrative Law Judge Henry James Joseph 

as follows: 

 

DATE: Tuesday, September 15, 2026 

TIME: 6:00 p.m. 

LOCATION: Sage Pavilion in Hartland Park  

62 South Lake Avenue  

Bergen, NY 14416 

 

To develop the record for this investigation, 

interested entities may provide comments and additional 

information relevant to the Complaint by September 21, 2026.  
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The Village of Bergen Electric Department may provide a response 

to the Complaint by September 9, 2026.  Comments should refer to 

“Matter 26-01096 – Village of Bergen Electric Department.” 

To submit comments electronically, please go to 

www.dps.ny.gov, click on “File Search” (located under the 

heading “Commission Files”), enter “26-01096” in the “Search by 

Case Number” field, and then click on the “Post Comments” box 

located at the top right of the page.  Those who are unable to 

file comments electronically may mail their comments to the Hon. 

Michelle L. Phillips, Secretary, Public Service Commission, 

Three Empire State Plaza, Albany, New York, 12223-1350; however, 

electronic filing of comments is strongly encouraged. 

All comments submitted to the Secretary in accordance 

with this Notice will be posted on the Department of Public 

Service’s website.  However, comments received after the 

September 21, 2026 deadline may not be considered. 

 

 

          

(SIGNED) MICHELLE L. PHILLIPS 

Secretary 
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